
Tile House Surgery  

How to register to use our on-line system 

Please come to the surgery with photo ID, either a current passport or photo driving licence or if you 

have neither of these you will need to bring in two of the following - a current, within the last three 

months, bank statement or utility bill in your name or a council tax bill. We will photocopy your ID 

and activate your account which you will be able to use immediately. 

Once you have registered the system is very easy to use. Click on the link which is on our Home page 

or at the top of this page and follow the on screen instructions. 

The free text box on the ordering screen is so that you can specify which Chemist you would like 

your Prescription to go to, if you do not want to collect it from the surgery. 

Do not add any other message in this box as we are unable to pass these on to the doctors/reception 

staff. 

Patients on repeat medication are usually required to attend the surgery for regular check-ups. 


